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As a worldwide trend in health care and social care, new organizational arrangements and care
perspectives focus more on a socio-ecological perspective towards integrated forms of health
and social care (1,2,3). Based upon principles of social equity, sustainability and collective
responsibility, a community-oriented Integrated Care Model is developed within health and
social care (IC-model). This framework is acknowledged in both scientific papers (4) and
international policy documents, including WHO-declarations (5).
The community-oriented Integrated Care Model is developed as an alternative for the actual
highly fragmented care delivery, the recently growing interplay between social care and health
care and the access problem to health care and social care for the most socially vulnerable
citizens (6,7). This framework is characterized by a community orientation, where integrated
primary health care and social care can contribute to more positive health outcomes and social
equity (8).
In this exploratory study, an interdisciplinary research team (i.e. welfare and health
academics) examine how a community (health) approach can be a lever for integrated health
care and social care, and which roles community (health) workers can play in this approach. In
this study the community-oriented (health) approach is scrutinized in the context of primary
health care in Flanders (Belgium). Based on ethnographic research methodology, namely a
combination of literature review, fieldwork (participant observation and document analyses)
and interviews with (health and welfare) professionals, patients and informal caregivers
(n=40), this research question is studied in three particular community health centres in Ghent
(Flanders).
The results will be available at the conference 2017.
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